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The Company

Australian based e-business

Operating since 2002
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Award winning technology for the 

Meetings, Incentive, Conference and 

Exhibition industry.

Specialists within the industry

National and International offices



Evolution of Event Organising

Conference Online’s 
global solution
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Time consuming manual 
processing of Event

Registrations by phone, fax 
and mail and numerous 

staff required

Expensive new 
software requiring 

training and 
professional users

A Global web-based 
system integrated with a 

real-time Online 
Registration tool



Easy Online
Reporting

Conference Management
Conference Web 

Development

Conference, Meetings, Exhibition and Event 
Portal 
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Mission StatementMission Statement

“Our sights are clearly set on the future in 
technology. We plan to lead the conference, 

meeting and event industry with 
professionalism, innovation, creativity and 

long term profitability. We will achieve this in 
partnership with people that hold the same 

vision."

Search for Venues

Search for Speakers
Destination Management

Secure Online 
E-Commerce

Automatic Online Confirmation
Search for a conference

Conference Suppliers



Solutions

Conference Online provides a solution for Universities that require a multi-currency, e-

commerce enabled registration management system which not only saves time and

money, but also helps promote events.

Control – you manage everything about the event

Efficient –
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Efficient – all data in one place and entered by the registrants

Flexible – most forms of payment possible – you choose

Security – 128bit encryption and secure payment gateways

Cost Saving – simple fee per registrant, no overheads

Simplicity – everything for your event in one place

Organised – all business documentation produced online

Responsive – cancellations/changes all handled with notification

Adaptable – special requests for dietary, accommodation, flights, tours

Backup – Confirmations, tax invoices/receipts all available online for 7 years



The Benefits

Registrant:

An easier more 

Event Organiser:

You retain control

Corporate Client:

No software, website or  e-
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An easier more 
convenient way to 
register – accessible 
online 24/7

All major credit cards, 
cheques, direct deposits, 
payroll deductions 
accepted

Credit card payments 
processed securely 
online

Immediate confirmation 
and tax invoice emailed

Reduce administrative costs and 
time with manual processing as 
the registrant completes the 
booking online

Greater response time

Higher productivity & efficiency

Ability to accommodate simple 
or complex events 

Book flights, transfers, 
accommodation, insurance, 
products on the one form

No software, website or  e-
commerce installation 
required

Reports accessible online 
anywhere in the world 24/7

The online registration form 
is tailored and branded for 
your event/s and can be 
attached to your website 

Full budget reconciliation 
report to track revenues 
and expenditures 



Newsletter 
subscription 

Free event 
promotion

Event , Venue, 
Speaker and 
Suppler Search 
Function

Log in to manage 
and report on your 
events

The Conference Online Site

Industry news 
and updates
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Venue and 
Speaker finding 
services

promotionFunction

Easy Event Set Up 
Form which forward  
to COL to begin 
setup

In-house support

Wide variety of 
MICE industry 
services 

Professional event 
management 
services List  of Universities & 

Corporate using our 
Micro sites

List of completed 
events using our 
technology



Example of a Dedicated Micro-Site 

Your own individually branded, 
stand alone Event/Course 
Micro Site.

Your own "Contact Us" page 
including direct email.

Login facility for organiser and 
your registrants. Full Event Management 

Advertisement. This can be 
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Micro Site to  attach to 
University web site alleviating 
the need for University to 
maintain and update lists of  
current and past events/courses.

Your own Home Page listing of all
current  or past conferences, 
events or courses. No annual fees, no 

maintenance fees.

Cost: One off 
development fee: 
$1,000.00 + GST.

Additional available Event 
technology solutions.

Advertisement. This can be 
replaced with details about your 
in-house event management if 
required.



Snapshot of Universities with Micro Sites
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Example of a Live University Micro Site
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Event 
search/landing page

Contact Us page
Choice  COL or 
University direct.Full Event 

Management page 
which is replaceable 
with University info

Event Invitation page

Secure login page for 
organiser and registrant

Access to Event Set Up 
Form and other 

services



Set-up: Enter the basics of the event

Input a password so 
you can make changes 

later, and access a 
range of 

Quick and easy entry of 
all the basic details.
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Many configuration 
options – just set the 
ones you need to for 
the  requirements of 

your event

Brand the form with 
your own logos and 

later choose to link to 
your own web site if you 

wish.

range of 
on-line reports…



Setup:  Easy to navigate User Admin area
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Step through setup 
with an easy to use 
menu, just click on 

the relevant area and 
input the information 

you want!

Help Guides available 
on each page if 

required.



Set-up: Events with Accommodation

As it appears on the 
Registration Form

Set up a negotiated 
room block with 
hotels.

Customize 
Accommodation 
payment i.e. first night 
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payment i.e. first night 
deposit only or full stay 
direct to hotel or to 
COL.

Determine the 
number of rooms 
available and check-in 
and check-out dates.



Set-up: Tours, Flights, Transfers 

Option to include pre and post tours for the event 
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Option to include pre-booked airfares and/or 
ability to request flights 

Offer registrants options for transfers 



Set-up: Payment Options

Choose the following payment options: 

Deposit allowed? If so, how much?

Credit Card or Cheque payments

Alternate Payments etc.

Can also setup Earlybird 
Pricing structures.
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Pricing structures.



Registration linked to your website

Slide: 17

Clients can ‘click through’ from your site 
to access the online registration form.  



Automatic Email Confirmation and Receipt

Onsite confirmation with easy access 
to  Invoice/Itinerary which is then 

automatically emailed to registrant
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Close Window button takes the 
registrant back to the micro site



Event & Financial Reports
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17 Reports that can be configured in 
more than 30 ways to capture 

different information



Extensive Self Management

Manage your Current and 
Past Events, or create new 
events or copy a template

Conference Online can 
setup your first event, then 
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setup your first event, then 
give you Organiser access 
to update or change items 

if required. 

For your assistance, 
templates for Name Tags, 

Mail Merge and Labels

Keep track of all bookings 
and reports, up to date and 
available 24/7 for 7 years 



Invitation Broadcasting Service

Links to registration 
form for bookings 

Company branding
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Unsubscribe feature 
for recipients 



Time Management

• Invitation creation 
• Sending of invitations out to prospective registrants
• Manually registering each booking i.e. by fax, phone, 

mail or email
• Preparation of tax invoice
• Preparation of receipt
• Preparation of confirmation
• Preparing spreadsheets of registrations

• Forwarding spreadsheet to insurance company
• Booking pre and post tours
• Preparation of spreadsheet for pre and post tours
• Forwarding spreadsheet to supplier/ travel agent
• Invitation creation for speakers
• Sending of invitations out to prospective speakers
• Manually registering each booking i.e. by fax, phone, mail 

and email
• Preparation of tax invoice

Our solution saves you approximately two hours per registrant made up as follows:

• Preparing spreadsheets of registrations
• Cancellations and modifications to bookings
• Booking accommodation
• Preparation of spreadsheet for accommodation
• Forwarding spreadsheet to hotel
• Comparing and confirming accommodation list with venue
• Preparation of spreadsheet for social events
• Preparation of dietary lists for the kitchen for each meal
• Booking flights
• Preparation of spreadsheet for flights
• Forwarding spreadsheet to supplier/ travel agent
• Comparing and confirming flight list with supplier/ travel agent
• Booking workshops
• Preparation of spreadsheet for workshops
• Booking Insurance
• Preparation of spreadsheet for Insurance Slide: 22

• Preparation of tax invoice
• Preparation of receipt
• Preparation of confirmation
• Preparing spreadsheets of registrations
• Booking speakers 
• Invitation creation for  Exhibitors
• Sending of invitations out to prospective exhibitors
• Manually registering each booking i.e. by fax, phone, mail 

and email
• Preparation of tax invoice
• Preparation of receipt
• Preparation of confirmation
• Preparing spreadsheets of registrations
• Preparation of spreadsheet for seating at social events
• Preparation of a template for name badges
• Storage of reports 
• Optional Extras–

Collection of abstracts (size limit)
Collection of exhibitors requirements online


